ORACLE FEATURE SHEET

SIEBEL CRM ON DEMAND
SERVICE

ORALCLE The success of a business depends, in large part, on the quality of
ON DEMAND customer service that business provides. Siebel CRM On Demand
Service gives you the tools you need to enhance your service.

THE RIGHT TOOLS FOR
CUSTOMER SERVICE Service Request Management

¢ Service request management

) . SIEBEL. Cusomer Care Traimng Aden MyvSenp Dsited hems Help Sion O
¢ Prebuilt multichannel support
. Search Home Calendar service | (5 Campaigns | g Accounts Contacts | [§i opportunities Forecasts | @) Dashboard | i R

¢ Solution knowledgebase o= & & @ it " Z Lz =

Contacts v Service Request Detail e Tuwrsl pack it Loyout Printer Friendly
¢ Built-in business intelligence Service Request Details ||

Advavced Sesrch [T
* Asset and activity — Contact Information:

management Task SR Number  45362-1175521 Contact  Matthew Elis

Appointment Account  Matthew Eliis Equipment Work Phone # 50 3200

Contact Email  matthew clis@matthew elis equipment.com

Opportunity

A it

cooun Service Detail Information:

Lead

Service Request Area  Product Priority  1-ASAP

Solution Cause  Existing ksue Status  Open - Escalated

Type lssue Opened Time
Source  Phone Closed Time
Modified By Owner  philips

Reassign Owner
Additional Information:

Subject  Equipment Replacement - Fuel Gauge

Description  Customer needs assistance in replacing fuel gauge. Manual instructions not clear.
Add Solution
Solution ID Title: Status Published

Remove AAB199-PEST Hot getting acceptable compresion readings pistons Approved Y

[ New Appt ||| New Task |

Priority Subject Activity Date Status Owner
Edit Done 3Low Meeting with engineering Task 12/27/2003 MNotStarted  ArtPhillps
Edit Review warranties Appointment _5/11/2004 12:00 PM Art Phillps

2-Medium Request sales reference for 042004 Task 5/11/2004 InProgress  ArtPhillps

Log A Cal
Priority Subject Activity Date Status Owner
ILow Discussed with customer. Task 11/27/2003 Completed Art Phillps
New.

Subject Private WModified By

Date User Field Modified Old Value New Valus

11/6/2003 PHILLIPS @AKPARKER3.COM Description Customer needs assistance in replacing fuel gauge. Manual

instructions not dear,

11/5/2003 PHILLIPS@AKPARKERS.COM _Abstract Equipment Replacement - Fuel Gauge

11/5/2003 PHILLIPS@AKPARKER3.COM Status Open Open - Escalated

11/5/2003 PHILLIPS@AKPARKER3.COM _Priority IMedium  1-ASAP

11/6/2003 PHILLIPS@AKPARKER3.COM _Source Phone

Add Aftachment | [ Add URL

Attachment Hame. Size (In Bytes) Type Created By Modiified By Last Modifisd

Home Coendsr Sevie Campsigns Accounts Contacts Opportwrities Forecssis Doshboard Repors Sokions Lesds Deleted Ttems

© 2004 Siebel Systems, Inc. Al Rights Reserved
CRM OnDemand Terms of Use Privacy Statement

Track customer service and support requests in a single data repository. Create,

assign, and escalate service requests within the application or with Microsoft
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KEY FEATURES

SERVICE REQUEST
MANAGEMENT

360-degree view of account
and contact information

Intelligent service request
assignment

* Comprehensive service
request information

Service request assessment
scripting

¢ Customer satisfaction surveys
* Real-time and historical
analytics

SOLUTION MANAGEMENT

¢ Real-time knowledgebase

¢ Scoring of solution
effectiveness

ASSET MANAGEMENT

¢ Link products and services to
accounts

¢ Track warranty and contract
information

SIEBEL CONTACT ON

DEMAND INTEGRATION

* Hosted call routing, voice,
voice mail, and CTI

¢ Integrated desktop

ORACLE FEATURE SHEET

Outlook. Robust assignment rules ensure that each service request routes to the most
appropriate agent equipped with a comprehensive knowledgebase and complete

account history.

Account Management

SIEBEL.
CRM OnDemand Customer Care Traning Admin MyServp Delersd lrems Help Sian Ot
Search % Home | [] catendar | 5P campaians | JJ§ Accounts | ff Contacts | @ opportunities | | Forecasts | @ service | g} Reports
Account Detail for Pacific Rentals s rumisl sk Ednlovns P Frendly
I -
e
— Key Account Information:
Task Account Name  Pacific Rentals Main Phone # 2063228472
Appointment Location  HG Main Fax#  205-382-8475
Contact parent Account Web Site s pacic rentals.com
Opportunity
Account
E ‘Account Sales Information:
Service Request Account Type  Prospect Reference
Solution Priority  figh Reference as of
Industry  Eneray Annual Revenues  525,000,000.00
Public Company Humber of Employees
Region  West

Additional Information:

Billing Address 341 Rivers Ave Shipping Address 341 Rivers Ave
Billing City  Boulder Shipping City  Boulder
Billing StateiProvince  CO Shipping State/Province  CO
Billing Zip Code 34532 Shipping Zip Code 34532
Billing Country ~ UsA Shipping Country ~ USA
Owner  wels Modified By ~ Fran Wels 11/26/2003 0741 Pi
Description

Fulllame  Company  Productinterest  Potential Revenue  Estimated CloseDate  Staius  Lead Owner

Opportuniies _few

Opportunity Name Close Date  Revenue Sales Stage Forecast  Owner
Edit Del Padific Rentals - Maintenance S00LT Kits 8/20/2003 $§791,700.00  Negotiation Y wels
Edit Del Padific Rentals - Maintenance 300LT its 1T 3/1/2004 $791,700.00  Buiding Vision Y wels
Edit Del Padific Rentals - Maintenance S00LT Kits-ITT 9/30/2004 $791,700.00  Negotiation Y wels
Edit Del Padific Rentals - Model 800LT 12/2/2003 $636,000.00  Selected Y wels
Edit Del Pacific Rentals - Model 800LT-II 5/21/2004 $535,000.00  Selected Y wells

Show Full List

Service Requests | New

SRNumber  Subject Priority Status  Opened Time Contact  Account Ovwmer
Edit 45362-1176362  Gear Clearing Instructions  4dow  Open Larry Lee  Pacific Rentals  taylor
Edit 45362-1256582 Gear Cleaning Instructions ~ 4low  Open 2/ Larrylee P taylor
Edit Gear Cleaning Instructions ~ 4low  Open  2/1/200402:45PM  Larryles  PacificRentals  taylor
Edit 45362-1248952 Gear Cleaning Instructions ~ 4low  Open  1/29/200407:55PM  Llarrylee PacficRentals  taylor
Show Full List
Notes New

Subject Private Modified By

Open Activities | New Appt || New Task

Priority Subject Activity Date status Owner
Edit Lunch with Prospect. Appaintment 11/17/2003 12:00 PM Art Philips
Edit Lunch with Prospect Appointment 11/27/2003 12:00 PM Art Philips

Account Team | Add Users | | Edi Users.

Last Name First Name Role AccountiContact Access Opportunity Access
Remove Taylor £d Field Sales Rep Ful Full

Show Full List

Attachments || Add Affachment | [ Add URL

Attachment Name Size (In Bytes) Type Created By Modified By Last Modified
View Del Replace 2004 Catalog 2,048 URL philips. philips. 5/11/2004 11:29:37 AM
Show Ful List
Partners | Add |

Partner Primary Contact Primary Contact Phone Role
Edit Remove Caterpiller Equipment Stuart Anderson (702) 567-6000 Partner
Show Ful List

Competitors | Add

Competitor Primary Contact Primary Contact Phone Role
Edit Remove  General Rental Center Vendor

Show Full List

® 2004 Siebel Systems, Inc. All Rights Reserved

Build a deep understanding of target accounts by viewing a complete history of all
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ORACLE FEATURE SHEET

your company’s interactions with customers across sales, service, call center, and
marketing. Easily track, schedule, and monitor account-related activities by using

the intuitive graphical interface.
With Account Management capabilities, you can:
« Display service details in a comprehensive view
» View service requests and open tickets
+ Track product and service delivery
« Prioritize service requests

 Analyze service metrics

Call Management

Improve service efficiency and effectiveness by staying highly informed of all
customer interactions. Siebel CRM On Demand provides a comprehensive view of
every customer and opportunity, including a complete history of all interactions
across inbound/outbound calls, e-mails, written correspondence, visits, meetings,

and demonstrations.
Call Management lets you:
» Maintain rich contact profiles
» View complete interaction history across touchpoints

« Correspond with contacts via e-mail or phone with the click of a button

Territory Management

Customer Care Training Admin MySetup Deleted Items Help Sign Qut

% Home | [E Leads | Ji§ Accounts | #ff Contacts | [ Opportunities | |4 Forecasts | I Reports | @) Dashboard | %

Rule Detail  Help Tutorial Back : Rule Group Detail Printer Friendly

Rule Name HBoston Area Codes

Order 1
Assign To Owner RREIMER@SEBEL.COM
Assign To Territory  Boston

Include Related Contacts
Include Related Opportunities

Include Team Assignment

| Users | et Users |

Last Name First Name Role Account Access Contact Access Opportunity Access
Remove Jackson Summer Field Sales Rep ReadOnly ReadCnly ReadCnly
Remove Raffel Keith Executive Edit Edit ReadOnly
Remove Rogers Dan Administrator Edit Edit Edit
Remove Wells Fran Field Sales Rep ReadOnly ReadOnly ReadOnly

News

Field Condition Value(s)

Edit Del Billing City Contains at least one value Boston

Advanced territory management capabilities in Siebel CRM On Demand let you
adjust to rapid change. Using an easy, point-and-click interface, you can
automatically route accounts and opportunities to the right territories, sales

professionals, and sales teams. You can manage business by multiple criteria,
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ensuring you get the right information to the right team member to keep things from

slipping through the cracks.

Product Management
Create and modify a product catalog of your company’s products and services to

track and manage sales opportunities by product or service across the organization.

Associate products and services to existing accounts, including part numbers,
contracts, and warranty information, to capitalize on up-sell and cross-sell
opportunities. Create accurate sales forecasts by tracking product and service

revenues, including recurring revenue streams.

Asset Management

Associate one or more products/services with accounts as well as track information
such as part number, warranty, and contract details. Create custom fields to support
unique asset tracking needs. Effectively respond to service requests and identify new

sales opportunities by having easy access to detailed product information.
With Asset Management, you can:

« Increase up-sell and cross-sell opportunities

« Customize fields based on individual preferences

* Quickly address customer inquiries

Activity Management

SIEBEL. ’ .
E—— Customes Carg Trgiting Admin ety Delsed s el Sin Ot
CRM OnDemand Trsiing dmin MySstup sy

Search

& vome | [£] catencar | @ service | P campaigns | fi§ Accounts | #ff Contacts | (@ opportunities | |4 Forecasts | @) Dashboard
Contacts ~ i Edit  heo

Appointment Detail | Seve & New Apponiment
Adveneed Seoer [N < [ L]

Key Appointment Information

Back

Create

Task Owner* [Art Philis Q Location [The Paim
Zppointment Subject® Lunch with Robert Johnson (CEO) Start Time* [5/11/2004 12:00PM | [1]
Contact =
Opportunity Type End Time* [5/11/200401:00PM | [1]
Acsayrt Private [J
Lead
Service Request
Related ltems

Solution

Account [Pacific Rentals a, Lead Q,

Contact Q, Campaign qQ,

Opportunity qQ Service Request qQ,

Additional Information
Modified By Art Phillps 5/11/2004 05:50 PM

Description Reservation under Philps.” Parking in side lot.

* = Required Field

Home Calendsr Servie Csmpaigns Accounts Contacts Opportunites Forecasts Dashbosrd Reports Sowtons lesds Deleted Items

® 3004 Siebel Systems, Inc. All Rights Reserved
CRM OnDemand Terms of Use Privacy Statement

In any sales process, certain activities must be completed within tight deadlines.
Siebel CRM On Demand centralizes RFPs, quotes, contracts, callbacks, and meeting

details in one easy layout to accelerate the process.
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Create prioritized to-do items on your home page and never miss an important

deadline. Managers have complete visibility into staff activities to make sure

everyone is staying on task.

Activity Management lets you:

» See all sales leads and appointments

« Stay current on accounts

« Create personalized to-do lists

« Prioritize activities based on deadlines or revenue potential

« Gain insight into staff workload

Service Analytics

SIEBEL.
CRM OnDemand

Search

Advanced Search

Create

Task
Appointment
Contact
Opportunity
Account

Lead

Service Request
Solution

£ Home ‘ i Accounts | #H contacts ‘ g} Reports ‘ ® service ‘

Reports

#of Service Request Analysis

Help Tuorsl Back

Fiscal Quarter  Fiscal Year

(Al Choices) ¥ | | (All Choices) ¥

Customer Care: Training Admin MySews Deleed Items Helo Sion Out

# of Service Request Analysis

Area v

s74%

Service Request Service Request Metrics

#0f SRs

Unspecified
Printer Friendly - Dowinload
Data was refreshed as of:
72212004 5:02:28 Al

Home Accounts Contses Repors Service Delered Tiems

W Insialation
W Other
B Prout
B Timining

Bl Unsposiiod

@ 2004 Siebel Systems, Inc. Al Rights Reserved
CRM OnDemand Termsof Use Privacy Statement

Receive actionable data for your customer service interactions. Siebel CRM On

Demand service analytics provides in-depth knowledge into service request activity,

resolution trends, service revenue, costs, and customer satisfaction.

Monitor employee performance and activities to ensure the highest service levels.

Service Analytics capabilities help you:

 Enhance customer loyalty

« Identify revenue opportunities

* Spot customer trends

» Monitor service requests by channel
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Audit Trail

SIEBEL.
CRM OnDemand Cusomer Gare Traiing Advin MySenp Deleted Iiems Help Sion Ous
Search £ Home | [] calendar @ Service | (5P Campaigns | g Accounts | Contacts | [} Opportunities | | Forecasts | @ Dashboard
Service Request Detail  reb 7wl gack Edit Lavout Printer Friendhy
pre—————
R Contact Information:
Task SR Number  45352-1176038 Contact  Sarah Brown
Appointment Account  General Rental Center Work Phone #  520-245-8000
Eontaat Email  saranbrown@oeneral rental center.com
Opportunity
Account
LLT Service Detail Information:
Service Request Area  Froduct Priority 2 High
Solution Cause Existing lssue Status  Open
Type Question Opened Time:
Source  Emal Closed Time
Modified By Owner  philips.

Reassign Owner

Additional Information:
Subject  Send tire thread gauge

Description  Maintenance kit did not include tre gauge.

Solutions | Add Solution

Solution 1D Title Status. Published

Open Activities | New Appt | [ New Task

Priority Subject Activity Date Status Owmer

Completed Activities | Log A Cal

Audit Trail
Date User Field Modified  Old Value  New Value
11/6/2003  PHILLIPS@AKPARKER3,COM Desaription Maintenance kit did not indude tie gauge.
11/6/2003  PHILLIPS @AKPARKERS,COM Abstract Send tire thread gauge
11/6/2003 _ PHILLIPS@AKPARKER3,COM Priority 3Medum  2+High
11/6/2003  PHILLIPS@AKPARKER3.COM Source Email
11/6/2003  PHILLIPS @AKPARKER3,COM SR Type Question

Show Full List

Attachments || Add Aftachment | [ Add URL

Attachment Name Size (In Bytes) Type Created By Modified By Last Modified

s Es o Eoern cenns Sros Gamnns Eoe Aol s i o Ioniiy

© 2004 Siebel Systems, Inc. All Rights Reserved
CRM QnDemand Termsof Use Privacy Ststement

Siebel CRM On Demand automatically records changes made to fields within the
application, ensuring data security and integrity across the organization. The audit
trail captures the user names, date, time, old value, and new value for each audited

transaction.

Auditing rules can be customized for a specific amount of time or remain active
indefinitely.

Knowledgebase

The solutions knowledgebase provides sales and service agents with consistent,
preapproved answers to commonly asked customer questions. Searchable
knowledgebase answers can be added easily to outbound e-mail messages or read

over the phone by call center agents.

The Web-based user interface can be organized in hierarchical categories, allowing

for quicker access to FAQs.
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With the knowledgebase, you can:
* Increase first-call resolution
» Improve customer satisfaction with “one and done” assistance

» Gain real-time access to account information

Calendar/Task Management

SIEBEL. . " ;
3 Gusomer Gare Trsining Adwin MySenp Deleted Items Help Sion Out
CRM OnDemand =
Search £ Home | [£] catendar | (G Campaigns | ffj Accounts | Contacts | [} Opportunities | |4 Forecasts | @ Service | I Reports
Daily Calendar  nslp Twenal gack Brintes Friendhy
v s
s [
Today Previous | Next 2004 B
Create 06:00 W T FS
2 3 4 5
Task 07:00 9 WL
Appointment 08:00 17 15 18
Contact 33 24 25 %
Qoportuni 02:00 Lead Qualification Call [Ecit] ﬁ 2835 %6
Aceount 10:00 Meeting Preparation _[Edit] =
Lead 1100
Service Request 12:00PM  |unch with Prospect [Edit]
Solution o1:00 OpenTasks |NewTask|
02:00 Customer Presentation [Edit] DuelDatea - Sublect
03:00 send brochure
04:00 Account Review with Sales Call to follow-up on RFT submission
: Lo [ E Present stest product update to customer
05:00 Team [Edit] | —— Present atest product update to customer
- Demonstrate recent changes to the S00LT
06:00
07:00 Meeting with enaineering
08:00 Notify sccount team
02:00 Budaet Aporoval
10:00 Prepare hard copy materisls
. Perform research on competitive offerings
Previous | Next
Attend lunch meeting in Springfield
Show Full Dav

Show Ful List

Home Colendar Campsigns Accounts Comtacts Opportunites Forecasts Serwice Reports Dashboard Solutions Lesds Deleted Ttems

© 2004 Siebel Systems, Inc. All Rights Reserved
CRM OnDemand Temsof Use Privacy Ststement

Schedule appointments, activities, and tasks across sales, service, call center, and
marketing functions. Items assigned to other team members automatically appear on
their calendars. Managers can review calendars of people covering an account to see

who has been interacting with the account and how frequently.
Calendar and Task Management let you:

» View all activities in a central repository

* Drill down for more details on an activity

+ Sync activities with Microsoft Outlook (bidirectional)

Product Catalogs
Maintain complex product catalogs in CRM On Demand, including hierarchical
classification of products and services. Guarantee consistent messaging and product

availability throughout the entire organization.

Outlook/Palm Synchronization

Bidirectional synchronization allows contacts, appointments, and tasks created in
Microsoft Outlook to appear in Siebel CRM On Demand and vice-versa. This useful
feature minimizes redundant entries and enhances coordination across your

organization with up-to-date information.
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Outlook/Palm synchronization:
« Extends CRM beyond the office
» Provides 24/7 access to customer data

« Eliminates redundant entries

Outlook E-Mail Integration

& Priority SRs routed from Siebel - Microsoft Outlook
He Edt Vew Favgries Tooks Aciors Hep

Atien + @ DY X QBenly HResly oMl (fFornrd [ Addto Sebel | (ESendReseive [BoFnd| G
+ = v Priority SRs routed from Siebel

ORACLE FEATURE SHEET

Fri 3/12/2004 11:44... 868
Fhu 3/11/2004 1:06... 15K

aron
Marsihon Assecates - Saie

Pricrky: Status:
[eman ] [zmemm 7] [comptes 3] |

12 Ttems

x| (73
¢
Server natalston bsues  §  AddtoTask
- dd New Oppoctunity to OnDemand
Add New Service Request to OnDemand

pig hit. Can you provide
bsolve sales problems

[~ Options After Saving
I Creste & New Appontmant
I Creste a New Task

Siebel CRM On Demand lets you associate inbound and outbound e-mails,

including attachments, with contacts, leads, accounts, opportunities, and service

requests. Capture new e-mail addresses, search for address information, and edit and

create new records in Siebel CRM On Demand. All it takes is a single click while

working within Microsoft Outlook.
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Call Scripting

SIEBEL.

Search

Advanced

Communication Tools

@ Avsiable
Disl
® wonior
8B User Prefecence
Wi Statistics
Voice Controls

Line 1: Avallable
Time In State: 00:15:11

.z

FIEE

Line 2: Avalable

CRM OnDemand

[contacts v

FOLRIN O | 5 Cail script - Microsoft Internet Explorer
Lead Detail| rie edt view Favortes Toos Hep

SIEBEL.

KeyLesd il CRM OnDemand Cosew
N -
Hedo Mark. My name is Ethan and I caling from NewCo. e

Thank you for downloading our whitepaper regarding OnDemand Managed Services. I'd like to take a minute to ge
some information from you in order to provide you more detalled information.
Opportuni
Aare you caling bout the '20% Offer - Referral campaign?
Yes v
Prod pun
Potenf| | Whatis your Company's industry?
Estimater Figh Technology [

Do utilize high Web 2
Additional | [ves v
Associal
. What is prompting your company to loak into these services?
Associ; Performance v
Associated | ., coon will you be lacking o deplay a high performance hosting solution?
v
Reas
] Action: [Please setup an appointment for a callfrom a sales representative.)
Thank you for your time today. You wil hear from on [Appointment] .
v
< >

&4 Local intranet.

BEI New At ow Task |

Give your customer service and telesales teams and third-party vendors the power of

customizable call scripts. Make sure your agents are asking the most appropriate

questions at the right time by using customized workflow. Information captured on
the call is collected directly in Siebel CRM On Demand, ensuring high-quality data

and more-effective calls outcomes.

Call Scripting:

» Reduces agent training time

« Provides drop-down choices that change dynamically based on customer

response

» Supports personalized interactions based on existing record data

« Facilitates up-selling and cross-selling

» Does not require third-party software
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Customization
Customer Care Training Admin MySetup Deleted Items Help Sign Out
£ Home | (7] Laadﬂ 1§ companies | [} People| 59 Deals ‘]& Forecasts | il Reports ‘ @ Dashboard ‘ 7|
Rename Objects | Help Tutorial Back : Application Layout Printer Friendly
Rename Objects [0 failfl| [Savel| [Caneel| Translation Language: Er e
fi fields with the new

name. Se sel ther
Default Name Propagate
Account - ‘Company | ‘Cumpames | |Ccmpanies | O
Activity [activity | Activities | [Activity | O

Asset asset | assets | [Asset | m]
Attachment |attachment | |Attachments | |attachment | .}
Campaign ‘Campaign | ‘Campaigns | |Campa\gns | O
Competitor [compettor | [competitors | |competitor | ]
Contact - ‘Persun | ‘Peeple | |Paopla | O
Forecast [Forecast | Forecasts | [Forecasts | O

Lead Lead | Leads | |Leads | O

Note Mote | MNotes | rote | .}
Opportunity h ‘Daa\ | ‘Daals | |Deals | B
Partner Partner | partrers | [Partrer | [}
Product roduct | roducts | [product | O
Service Request Service Request | Service Requests | |service Requests | O
Solution [solution | [solutions | [selutions | O
Territory Territory | Territories | [Territary | O

Tailor your hosted CRM solution with powerful new customization capabilities.
Create customer fields and reports, using dozens of fields and multiple logical

arguments.
With the Customization features, you can:
« Automatically rename tabs and objects throughout the solution
« Pass data to an external system by creating a hyperlink
* Create tailored home pages
 Define role management, user-privileges data access, and screen layouts

» Run reports and analyses from customized fields
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Offline Access

A1 - 5
| c EF H I K] —

- siEBEL. [orrioas funcad | reo A
-5 CRM OnDem
|4 | [seareh i Accounts | #§ Contacts | 3 Opportunities 5 Appointments = @ Tasks

6 Contact List

7 Full Name ° Title ° Account ° Work Phone ° E-Mail
T Create Edit William Rick Sales Zlimaging Corgoration (256) 730-6708 Willg
W | Task Edit Melanie Broeker Manager-Marketing WPBT (305) 944-4211
11 tment Edit  Andrea Crouch Sales Department WPBT (305) 5444211 dreaC:
? Contact Edit George Dooley President WPBT (305) 9444211
(13 | |0oortunit Edt  G.D.Brown Director-Marketing Wireless One_Inc. (B01) 335-1517 [
7 | Account Edit Henry Burkhalter President & Chief Executive Officer  Wireless One, Inc. (601) 938-1517
E3 Edit  JmPerry Vice President-Sales Wireless One Inc. (BD1) 936-9355 ™
16| [orine status Edi  Richard Reiss Chairman, President & CEG e One nc (§73) 262.2093
7 List Edit Ernest McKee Chairman, President & CEQ Westwood Corporation (918) 524-0006
W Deal - Strategic Accts Edit Fred Corsentino Vice President Sales. Western Muttiplex Corporation (206) 340-6787 FredCs
W Download Date: Edit Amir Zoufonoun President & Chief Operating Officer  Western Multiplex Corporation (206) 284-3705
[ 20 | [2r20:2004 10:03 an Edt  Deal- Strategic Accls President & Chief Executive Officer  Wina Technologies. Inc. (510) 492-0808
? Status: Edit Kay Kiengst Vice President-Marketing Vina Technelogies. Inc. (510) 492-0808
E 77 change(s) to upload Edit C. R Thomas Vice President-Sales. Vina Technologies. Inc. (510) 482-0808 C.
E Edit Jack Feen Vice President-Sales & Marketing Videotek Inc. (610) 327-92985
j Edit Jochen Kuchnen International Sales Manager Videotek Inc. (610) 327-9295
[ 25 | Edit  Joy Mosshoider Manager-Marketing Wideotek Inc. (610) 327-9295
E Edit Philip Stevaert President Videotek Inc. (610) 327-9295
? Edit Denise Gre Chief Marketing Officer Verso Technologies. Inc. (878) 588-3570
(25 | Edit  James Logsdon President & Chief Operating Officer  Werso Technologies. Inc. (578) 5893570 Jamesl
E Edit Theodore Prociu President & Chief Executive Officer ~ Versar, Inc. (703) 642-6825
(30| Edi  Lawrence Whie Executive VP-Corporate Development Versar, inc. (703) 6426825 Law renceWhite@upshol
? Edit James Garner Vice President-Marketing Verilink Corporation (256) 7T2-3757
(32| Edit  Graham Paftison President & Chief Executive Officer  Werilink Corporation (258) 772-3757 GrahamPattison@upshot
E Edit David Perry President & Chief Executive Officer  Wentro Corporation (B50) 567-8950

34 Edit Jeff Crozier \Vice President-Sales. UBET Wireless (435) 645-5200 JeffCrozier@upshotsoft ¥
W 4 b n Accounts { Opportunities 3 Contacts { Appointments { Tasks { Detail { Help { Changelog / IntemalData [ FieldDef £ ObjectDef [</[| >

Take Siebel CRM On Demand on the road. Offline functionality allows access to
accounts, contacts, opportunities, tasks, and appointments without internet access.
Modify or create new sales opportunities and synchronize updates when reconnected

to the internet in the office, at home, or in a hotel.

Multicurrency Support

Siebel CRM On Demand supports multiple currencies across the same company,
including the dollar, Euro, Pound, and Yen. Create a default currency based on
location or individual preference. When generating forecasts, Siebel CRM On
Demand will automatically convert all opportunities to the default company
currency to ensure accurate, single-currency sales forecasts. Multicurrency support

lets you transact, forecast, and report in any currency.

Multilanguage Support

To address the needs of a global workforce, Siebel CRM On Demand supports
English, English-U.K., German, Spanish, French, and Italian languages. Regional
support offers country-sensitive address and ready-to-dial phone formatting as well

as localized number, time, and date formats.

11 ORACLE




ORACLE FEATURE SHEET

Oracle Enterprise Integration

Frotect, Extend, and Evolve Your
CBM Investment

Oracle and Othar
Applications

— Seamlass
- E +=—s Sharing +——s
of Data

' Flexible, Open Integration
Integrated Analytics

Best Practice Business Logic

Multi-Industry Data Model

Siebal CRM On Demand

Siebel CRM On Demand delivers the industry's first fully hosted enterprise
application integration server. With prebuilt integrations to popular applications
such as Oracle business applications installed on-premises, this solution enables
organizations to rapidly extend their existing Oracle CRM deployment to a hybrid
model without resorting to traditional time-consuming and expensive custom
development efforts and without having to deploy sophisticated integration servers

on their own premises.

By delivering true real-time integration capabilities, Siebel CRM On Demand’s
hosted integration server goes far beyond simple data sharing and uniquely enables

companies to deploy end-to-end business processes across applications.

In addition, Siebel CRM On Demand provides a comprehensive set of flexible Web
services APIs based on XML/SOAP standards to enable custom integrations
between Siebel CRM On Demand and other applications, further reducing the cost

and complexity of custom integration.
With the prebuilt integration capabilities, you can:
« Get increased flexibility for sales, service, and marketing
» Extend CRM functionality to remote offices
* Increase ROI with a single-vendor relationship
+ Unify business processes

« Benefit from a single data model between hosted and on-premises applications

Web Services On Demand

Oracle Web Services On Demand lets you customize, extend, and integrate Siebel
CRM On Demand using industry-standard development tools, including IBM
WebSphere, Microsoft NET, and BEA WebLogic, to create custom integrations

with systems such as financial, order management, or e-commerce applications.

With these tools, developers can leverage a comprehensive set of XML/SOAP APIs
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to programmatically access Siebel CRM On Demand application logic, business
logic, and data services for retrieval, modification, creation, deletion, and

synchronization of information.

Web Services On Demand is available free of charge as part of the Siebel CRM On

Demand service.

With Web Services On Demand, you can:
» Reduce the cost and complexity of application integration
« Get a single view of data across your enterprise
 Leverage significant cost advantages of a hosted solution

Learn More About Siebel CRM On Demand

For more information about Siebel CRM On Demand, visit

www.crmondemand.com or call +1.866.906.7878.

Copyright 2006, Oracle. All Rights Reserved.

This document is provided for information purposes only, and the contents hereof are subject to change without notice. This
document is not warranted to be error-free, nor is it subject to any other warranties or conditions, whether expressed orally or
implied in law, including implied warranties and conditions of merchantability or fitness for a particular purpose. We
specifically disclaim any liability with respect to this document, and no contractual obligations are formed either directly or
indirectly by this document. This document may not be reproduced or transmitted in any form or by any means, electronic or
mechanical, for any purpose, without our prior written permission.

Oracle, JD Edwards, PeopleSoft, and Siebel are registered trademarks of Oracle Corporation and/or its affiliates. Other
names may be trademarks of their respective owners .
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